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COMPANY HISTORY 
Founded in August, 1987 by Richard Flanagan, the company’s mission was to become the most highly respected and 

quality driven company in Queensland.  Now, after 20 years of participation and service to the building, construction and 

engineering fraternity of Queensland, there is no doubt that Richard Flanagan’s vision has been achieved.  The first 

project carried out by Richard Flanagan and Company (RFC) was the Bond University Building FO1.  From there, RFC 

quickly grew to complete such notable projects as:- 

 Bayview Harbour Complex  

 Hamilton Island Hotel - Resort Buildings, Convention Centre and Airport Terminal  

 Daydream Island Resort  

 Movieworld - Gold Coast  

 Movieworld - Botropp, Germany  

 Noosa Wastewater Treatment Plant  

 Brisbane Hotel and Casino  

 Pacific Fair Shopping Centre  

 Jupiter’s Casino Expansion  

 Prince Charles Hospital - Acute Care  

 Holy Spirit - Northside  

 Indooroopilly Shopping Centre  

 Garden City Shopping Centre  

 Chermside Shopping Centre Expansion  

 

Due to RFC’s reputation for providing quality outcomes, training of apprentices, up skilling of staff and showing a 

serious commitment to safety and community benefit the company was chosen to enter into partnering arrangements for 

the correctional centre and public works expansion within Queensland.   

Notable projects carried out under partnering arrangements include: 

 Woodford Correctional Centre Stage 1  

 SEQ1 – Wacol  

 SEQW – Wacol  

 Lotus Glen Correctional Centre Expansion  

 Woodford Correctional Centre Stage 2  

 Barwon Correctional Centre Expansion – Victoria  

 Maryborough Correctional Centre  

 Brisbane Magistrates Court  

 Townsville Women’s Correctional Centre (Current)  

 Stuart Correctional Centre Expansion  - Townsville  (Current)  

 

The successful outcome of partnering projects has paved the way for RFC to enter into alliance contracts to deliver 

essential infrastructure for Southeast Queensland.   

Projects in this category include: 

 Merrimac WWTP  

 Oxley Creek WWTP  

 Sandgate WWTP  

 Oxley Creek Thermal Hydrolysis Plant  

 Cleveland WWTP  

 Wynnum WWTP  

 Wynnum MFRO Plant (Current)  

 Murrumba Downs WWTP (Current)  

 Murrumba Downs MFRO (Current)  

Whilst the foregoing list of projects is not exhaustive it gives an insight into the ability of this well respected company.  

Many of the projects listed were completed on a design and construct basis, further illustrating the diversity of the staff 

who make up RFC. 

Training has always been one of Richard Flanagan’s passions.  He believes in what some may now see as an old 

fashioned view ‘that one should leave the industry in better shape than one found it’. 

Living up to that philosophy, RFC has trained over 160 apprentices who were directly employed by the company.  In 

addition to that, many traineeships were offered to clerical staff and as many as 5 existing adult employees from diverse 

backgrounds completed their electrical apprenticeships with the company.   

 

On 1
st
 September 2006, RFC joined Pacific Services Group Pty Ltd (PSG) in order to benefit from the strength of a 

national group, which will better allow the company to take advantage of the rapidly expanding Queensland market.   
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COMPANY MANAGEMENT 
 

Pacific Services Group Pty Ltd 

 Mark Richardson 

Peter Williams 

Andrew Petering 

Brian Cridland 

Director 

Director 

Director 

Director 

Richard Flanagan and Company 

 Richard Flanagan 

Matthew O’Brien 

Les Dallinger 

Paul Kennedy 

Patrick Sela 

David Langley 

Chief Executive Officer 

General Manager 

Construction Manager 

Estimating and Client Relationship Mgr 

Financial Manager 

Workplace Health & Safety /QA 

Head Office 

 15 Olympic Circuit 

Southport   QLD   4215 

 

PO Box 6117 

Gold Coast Mail Centre 

Bundall   QLD   9726 

Phone: (07) 5564 0466 

Fax: (07) 5564 0262 

 

www.richardflanagan.com.au 

Gold Coast Services 

 15 Olympic Circuit 

Southport   QLD   4215 

Phone: (07) 5564 0466 

Fax: (07) 5564 0262 

Brisbane Services 

 Unit 5 / 47 Steel Place 

Morningside   QLD   4170 

Phone: (07) 3899 9300 

Fax: (07) 3899 8855 

Sunshine Coast Services 

 48 Allambie Street 

Maroochydore   QLD   4558 

Phone: 0417 787 183 

Fax: (07) 5443 9681 

Townsville Branch 

 PO Box 298 

Stuart North   QLD   4811 

Phone: 0417 787 190 

 
   

 Area of Expertise Contact 

 Administration / Finance Patrick Sela 

 Brisbane Specialist Services Sean Dickson 

 Client Services / Cost Planning Paul Kennedy 

 Communications and Security Danny Wilson 

 Construction / Contracting Les Dallinger 

 Environmental David Langley 

 Estimating Paul Kennedy 

 Gold Coast Specialist Services Colin Jermyn 

 Industrial Relations Richard Flanagan 

 Quality Assurance David Langley 

 Rehabilitation Alan Morley 

 Sunshine Coast Specialist Services Daniel Greaves 

 Townsville Grahame Efremoff 

 Water Technologies John Cave 

 Workplace Health and Safety David Langley 

   

http://www.richardflanagan.com.au/
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CEO

Richard Flanagan

Financial Manager

Patrick Sela

Estimating and Client

Relationships Manager

Paul Kennedy

Workplace Health & Safety

QA Manager

David Langley

Construction Manager

Les Dallinger 

Richard Flanagan and Company
Organizational Chart

Contracts Administrator

Robert Heinig

General Manager

Matthew O’Brien

Gold Coast Branch

(Head Office)

Sunshine Coast Branch

Brisbane Branch

Project Managers

Project Supervisors

Senior Project Managers

Ashley Martin

John Sharpe

Estimating

Contract Review

Accounts

Payroll

Administration and IT

Asset Management

Work Cover

A Division of Pacific Services Group Pty Ltd
PO Box 6117   GCMC Bundall Qld 9726   Phone (07) 5564 0466   Fax (07) 5564 0262

Email –info@richardflanagan.com.au

ACN 117 545 310   ABN 93 117 545   Licence Number 67274

 

Client Management

Water Technologies

John Cave

Compliance

WHS and QA
Project Managers

Project Engineers

Minor Works

Sean Dickson
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CURRENT COMPANY INFORMATION 

 

Corporate and Financial 

 

 

Bankers 

Auditors 

Richard Flanagan Turnover 06/07 

Pacific Services Group Turnover 06/07 

Richard Flanagan Forecast Turnover 07/08 

Pacific Services Group Forecast Turnover 07/08 

Richard Flanagan Current Staffing Levels 

Pacific Services Current Staffing Levels 

National Bank Sydney 

Deloitte Touché Tohmatsu 

$34,500,000 

$128,700,000 

$72,000,000 

$206,700,00 

215 

812 

 

Insurances 

 

Public Liability Underwriter 

Insured Limit 

 

CGU Insurance Limited 

$50,000,000 

Contract Works Underwriter 

Insured Limit 

 

CGU Insurance Limited 

$30,000,000 

Professional Indemnity Underwriter 

Insured Limit 

 

Vero Insurance Limited 

$10,000,000 

Motor Vehicles Underwriter 

 

 

CGU Insurance Limited 

 

Other Pacific Services Group Companies Australia Wide 

 

VICTORIA   

 

 
 

Elecraft 

3-9 Wreckyn Street 

 PO Box 254 

North Melbourne  

VICTORIA 3051  

Phone: (03) 9321 3000 

Fax:(03) 9326 5574 

elecraft@elecraft.com 

www.elecraft.com.au 

 

SOUTH AUSTRALIA   

 

 
 

Boffa and Russo 

45 O.G. Road 

Klemzig 

SOUTH AUSTRALIA 5087 

Phone:(08) 8369 3333 

Fax:(08) 8369 3100 

admin@bandrelic.com 

www.bandrelec.com 

QUEENSLAND   

 

 
 

PM Switchboards 

5 Links Avenue North 

Eagle Farm 

PO Box 1494 Eagle Farm 

QUEENSLAND 4009 

Phone:(07) 3630 2711 

Fax:(07) 3630 2722 

sales@pmswitchboards.com.au 

www.pmswitchboards.com.au 

TASMANIA   

 

 
 

Russell Smith 

8 Stony Rise Road 

PO Box 427 

Devonport  

TASMANIA 7310 

Phone:(03) 6420 4333 

Fax:(03) 6420 4345 

info@russellsmith.com.au 

www.russelsmith.com.au 

 

 

 

Hawtree Electrical 

56 Wellington Street 

North Hobart 

TASMANIA 7009 

Phone: (03) 6231 2111 

Fax: (03) 6234 1620  

carl@hawtree.com.au 

http://www.elecraft.com.au/
http://www.bnr.cm.au/
http://www.pmswitchboards.com.au/
http://www.russelsmith.com.au/
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RESOURCES 
 

The Pacific Services Group draws on considerable resources from within the group to effectively service our broad 

customer base.  

Richard Flanagan and Company employ 215 full time staff, own and operate over thirty motor vehicles in our fleet and 

own appropriate other plant and resources to perform the range of services offered by our company and the other 

companies within our group.  

Richard Flanagan and Company provides a traditional electrical contracting service which includes voice, automation, 

fibre and data cabling installation. Our construction division performs large and medium scale works and with the highly 

trained integrated skills of our labour force it enables us to bundle multi-disciplined cabling installations for our 

customers. 

 

 

SERVICES OFFERED 
 

Electrical Installations Electrical Maintenance Services 

 Major Commercial and Industrial Facilities 

 Building Refurbishments 

 Office Fit outs 

 High Voltage Supply Systems 

 Builders Temporary Power Supplies 

 Minor Electrical Additions 

 Water Treatment 

  Sewerage & Pumping Stations 

 Automation Controls 

 

 

 Building Maintenance Contracts 

 Emergency & Exit Lighting Maintenance 

 Electrical Equipment Repairs 

 Infra-Red Scanning 

 Facilities Management 

 Test & Tag Appliances 

 RCD Testing 

 Building Electrical Inspection Services 

 

Energy Management Services Communications and Security Services 

 Energy Consumption Monitoring 

 Power Factor Correction 

 Home Automation Systems 

 Commercial Automation Systems 

 

 Security Installations 

 Structured Cabling (Voice & Data) 

 Co-axial Cabling 

 MATV 

 Optical Fibre Cabling 

 Public Address Systems 

 Back Ground Music/Audio Systems 

 

DESIGN SERVICES 
Richard Flanagan and Company would be pleased to provide a design and construct service focused on your particular 

needs.  

Our in-house engineering staff will ensure your satisfaction through their technical expertise and long-standing industry 

experience. All drawings can be provided in either AutoCAD or pdf  formats. 

All works AS/NZS Standards compliant 

 

 

CERTIFICATIONS 
We are currently certified to install and warrant our installations in the following structured cabling systems: 

 AMP Netconnect 25 Year system or component warranty 

 Clipsal Datacomms Solutions 20 Year warranty 

 Corning Cable Systems Cabling Partner 

 Krone 20 – 20 20 Year warranty 

 Leviton 20 Year warranty 

 Belden/CDT 20 Year warranty 

 Panduit 25 Year warranty 

 Siemon 20 Year warranty 

 Emtelle Blown Fibre System 20 Year warranty  
 Molex Premise Networks 25/25/25 Year warranty – Product /System Performance/Application Assurance  

 Fluke Certified Cabling Test Technicians 
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WORKPLACE HEALTH AND SAFETY 

 

 

 

 

 

 

 

Richard Flanagan and Company has a Certified Safety Management System to the requirements of Australian Standard 

AS/NZS 4801.  

NCS International is our certifying and auditing body  

Critical to this management is the safety and welfare of our employees and the safety of workplaces for staff and 

customers. Richard Flanagan’s commitment is illustrated in our WH&S policies, procedures and safety planning. 

 

 

ENVIRONMENTAL 

 

 

 

 

 

 

 

Richard Flanagan and Company has a Certified Environmental Management System to the requirements of Australian 

Standard AS/NZS ISO 14001.  

NCS International is our certifying and auditing body  

 

 

QUALITY ASSURANCE 

 

 

 

 

 

 

 

Richard Flanagan and Company has a Certified Quality Management System to the requirements of Australian Standard 

AS/NZS ISO 9001  

NCS International is our certifying and auditing body  


